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NOTICE TO 
CUSTOMERS 

 
 

 
DATE: September 6, 2019 
CONTACT: James de Pfyffer, Manager, Small Utilities 
PHONE/EMAIL: 250-550-3748 / james.depfyffer@rdno.ca  
 
 
WATER MAIN VALVE LEAK – SILVER STAR WATER UTILITY - UPDATE 
 
A water main valve is under repair at the intersection of Silver Star Road and Pinnacles Road at 
Silver Star Mountain.   
 
Water service has been shut off to customers on Silver Star Road, Pinnacles Road, and Silver 
Lode Lane until the repair has been completed.   
 
Approximately 55 homes are affected, and of these only about 20 homes are currently occupied.  
 
The estimated time to complete the repair is revised to 6 PM, Friday, September 6, 2019.  
 
Please note that water quality may be affected after the water is turned back on.  It is suggested 
that customers run a tap until the water clears before consuming water or doing laundry.  
 
 
If you have any questions, please contact James de Pfyffer at the RDNO office, at 250-
550-3748. 
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