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FOR IMMEDIATE RELEASE 
 
DATE: January 22, 2020 
MEDIA CONTACT:      Tricia Brett, Water Quality Manager 
PHONE/EMAIL: 250-550-3700 / tricia.brett@rdno.ca   
 

 
NOTICE TO GREATER VERNON WATER CUSTOMERS – SOURCE 
WATER CHANGE 
 
The Regional District of North Okanagan is informing customers of Greater Vernon Water (GVW) 
that the Kalamalka Lake water source has been turned back on today, January 22, 2020. The 
capital project at the Kal Lake Pump House to make it flood-resistant is near completion and we 
are able to resume pumping. 
 
GVW is now returning to normal operations by supplying water from our two sources; the Duteau 
Creek Water Treatment Plant supplied by Duteau Creek and the Mission Hill Water Treatment 
Plant supplied by Kalamalka Lake. 
 
Subscribe to our Email Alert System 
 
Subscribe to receive announcements, media releases, and updates by email including: 
 

 Greater Vernon Water - water notices, water source changes 

 Grindrod, Mabel Lake, Silver Star, Outback, Delcliffe, and Whitevale Water - water notices 

 Emergency Management - fires, floods, water advisories 

 Parks & Trails - current projects, maintenance, etc. 

 Recreation & Culture - current projects, events, etc. 

 Waste Management - recycling, yard waste, composting 
 

Visit our website at www.rdno.ca/subscribe. 
 
 
For further information, please call 250-550-3700 or visit www.rdno.ca. 
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